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1.	Go	to	the	following	website:	https://study.eshipglobal.com	

	

3.	After	you	have	clicked	on	Student	Sign	Up,	complete	the	Student	Registration	form.	See	below:	

	

5.	Pick	a	password	that	you	will	
remember.	Write	down	your	login	

information	–	email	and	password.		You	
will	need	it	to	sign	back	in.	

4.	Enter	an	
email	address	
that	you	have	
access	to	and	
will	check	on	a	
regular	basis.	

2.	Once	you	are	
on	the	eShip	

Global	website,	
click	on	Student	

Sign	Up.	



	

	

	

	

	

	

	

6.	Enter	your	
name,	address,	
and	phone	
number.	

7.	Click	on	
Register.	



After	you	have	completed	all	the	fields	and	clicked	on	Register,	the	following	message	will	appear:		

	

	

	

	

	

	

8.	Check	your	email	for	a	message	that	confirms	your	registration.		See	below:	

9.	Click	on	the	following	link	or	copy	the	link	and	
paste	it	in	the	address	bar	to	complete	and	

confirm	you	registration.	



As	mentioned,	it	is	very	important	that	you	check	your	email	right	after	signing	up	on	Ship	Global	to	
complete	the	registration.		Once	you	click	on	the	link	in	the	email	and	confirm	your	registration	the	
following	will	appear:		

	

In	this	email,	you	will	receive	the	contact	information	for	eShip	Global	in	case	you	have	any	questions.		

	

	

	

		

10.	Check	your	email	for	another	message	that	confirms	the	ACTIVATION	of	your	account.			

11.	If	you	are	having	problems	with	your	
account	or	have	made	a	mistake	–	please	

contact	eShip	Global	either	by	email	or	phone.	



	

	

Once	you	have	signed	in,	the	Welcome	screen	will	appear.	See	below:	

	

	

	

	

	

12.	After	you	have	registered	and	created	an	account	at	eShip	Global,	go	back	to	the	website	and	
sign	in	to	the	Student	Login	screen	with	your	email	and	password.	

13.	Click	on	the	
following:	
Receive	

documents	
from	

university.	



After	you	have	clicked	on	Receive	Documents	form	University,	a	University	Selection	screen	will	appear	
with	a	map	of	the	U.S.		See	below:		

	

	

After	you	have	clicked	on	the	state	of	Virginia,	VA,	you	will	see	a	list	of	universities.				

	

	

14.	Click	on	
the	state	of	
Virginia,	VA	

15.	Click	on	George	
Mason	University.	If	

you	click	on	the	wrong	
university	please	

contact	eShip	Global	at	
StudentSupport@eShip

Global.com		



After	you	have	clicked	on	George	Mason	University,	you	will	see	a	list	of	offices.		See	below:		

	

If	you	click	on	the	wrong	office,	please	contact	eShip	Global	at	StudentSupport@eShipGlobal.com	and	
let	them	know	that	you	have	made	a	mistake.		They	may	be	able	to	correct	it	for	you.	

After	you	have	clicked	on	Office	of	Intl	Pgms	and	Svcs,	the	Shipment	Creation	screen	will	appear.		See	
below:	

	

16.	Click	on	Office	
of	Intl	Pgms	and	
Svcs	(OIPS).	

IT	IS	VERY	
IMPORTANT	TO	
PICK	THE	RIGHT	

OFFICE.	



	

	

	

	

	

17.	Enter	your	G#	
here.		Remember	
that	your	G#	has	8	

numbers.	

18.	Enter	an	address	
that	you	trust	and	

where	you	can	receive	
packages.		It	can	be	
your	home	country.	

19.	Enter	
your	phone	
number	and	
email	again.	

20.	Pick	I-20	
from	the	
drop	down	
menu.	



As	mentioned,	type	in	your	G#	for	Student	ID	and	pick	I-20	for	Type	of	Document.		For	the	address,	it	is	
very	important	that	you	enter	an	address	that	you	trust	and	where	you	can	receive	packages.		After	you	
have	entered	your	information	and	clicked	on	Continue,	the	Carrier	Selection,	Cost	and	Transit	Time	
screen	will	appear.		See	below:		

	

Pick	the	carrier	that	you	want.	Some	carriers	are	faster	than	others	but	are	more	expensive.		Choose	a	
carrier	based	on	how	fast	you	would	like	your	I-20	to	be	shipped	and	how	much	money	you	want	to	
spend	on	the	shipment.	

Once	you	have	selected	a	carrier,	and	clicked	on	Continue,	the	Payment	Screen	will	appear.		See	below:		

	

	

21.	Select	
one	of	the	
following	
services.	

22.	Enter	your	payment	
information.		Then	click	on	

Confirm	Payment.	



	

	

	

If	you	have	any	other	questions	or	concerns	AFTER	reading	these	instructions	and	watching	the	eShip	
Global	video:	https://oips.gmu.edu/shipping-options/,	please	email	us	at	oips@gmu.edu.		You	can	also	
contact	eShip	Global	directly	at	StudentSupport@eShipGlobal.com.			

Thank	you!	J		

23.	After	you	have	clicked	on	Confirm	Payment,	check	your	email	for	a	message	from	eShip	Global	
that	confirms	your	order.	OIPS	will	also	receive	notification	that	you	have	paid	the	shipping	fee.				


